
The Pemberton Hotel 
ABN 72 401 172 126 

PO box 6, Pemberton, WA, 6260 
Ph 0897761017 

Fax 0897761600 
Email: admin@pembertonhotel.com.au  
reservations@pembertonhotel.com.au 

Website: www.pembertonhotel.com.au 
 

 

GUEST DIRECTORY 

WELCOME TO THE PEMBERTON HOTEL. 

 WE ARE PLEASED THAT YOU HAVE CHOSEN TO STAY WITH US AND OFFER THE FOLLOWING 
AMENITIES AND SERVICES. 

IF YOU REQUIRE ANY ASSISTANCE OR SERVICE NOT LISTED, PLEASE CONTACT RECEPTION BY 
DIALLING 9.  

  

CHECK IN TIME 2:00PM 

CHECK OUT TIME 10:00AM 

LATE CHECKOUTS MAY BE ARRANGED–PLEASE DISCUSS WITH RECEPTION 
CHARGES MAY APPLY. 

AIR CONDITIONERS: 

Turn unit on with remote 

Allow 5min for unit to start up before altering any settings Ensure you have correct setting - for 
heating        for cooling 

Do not set above 24° or below 18° 

BEVERAGES:  

Complementary bottled water as well as a kettle, standard milk, and tea/coffee facilities in each room. 

 

 

 



   

 

 

BOOKING A PRIVATE MEETING ROOM OR FUNCTION 

Charlie’s dining room is available as a venue for up to 60 guests. 

Prior notification is essential to secure booking. 

Reception staff are available to answer any questions regarding options. 

CREDIT CARDS  

We accept MasterCard and Visa – Service charges may apply to certain cards.   

DIGITAL TV CHANNELS: 

Standard WA FREE TO AIR channels are available on the digital network.   

DINING HOURS:  

Breakfast 7:00am to 10:00am Lunch 11:30pm to 2:00pm Dinner 5:30pm to last orders 8.00pm 

ELECTRICAL OUTLETS:  

Your room has an “always on” outlet located at the bench top near the entrance door for the charging of 
electrical appliances. 

EMERGENCIES – FIRE & MEDICAL:  

For any emergency, please dial 9 immediately to inform Reception.  

Please note Pemberton emergency services such as Ambulance and Fire services are operated by volunteers 
and may exceed half an hour to attend a call out.   

For additional Fire safety information, please refer to the information in this compendium.  

Hospital  9776 4000 (Pemberton)  

Hospital  9777 0300 (Manjimup)  

Doctor  9776 1101 (Pemberton) 

Dentist  9771 2308 (Manjimup) 9771 1228 (Manjimup)  

Chemist  9776 1054 (Pemberton)  

FAX & PHOTOCOPY:  

Fax and Photocopy services are available by contacting reception during reception hours. The hotel fax 
number is 08 9776 1600.  

Charges apply for accessing this service - Please contact reception for details.  

 



   

 

 

FEEDBACK: 

At the Pemberton Hotel we care about your experience – Before completing a negative comment on the 
guest comment sheet if there is anything we can do to improve your stay, talk with us at reception.  Know 
that your comfort is a priority and your experience with us is important - we look forward to making your 
stay with us comfortable and welcoming. 

FIRE EVACUATION PROCEDURE: 

In the event of a fire an alarm will sound.  

Please vacate your room immediately and assemble on the lawn adjacent to the Hotel Reception. 

Do not return to your room until advised by the fire control officer that it is safe to do so. 

? FORGOT SOMETHING:   

For your convenience, complimentary emergency toiletries such as razor, shaving foam, toothbrush, 
toothpaste, comb, sanitary napkins, sewing kits, and shower caps etc. are available at no charge from 
reception.   

We supply additional blankets, pillows, soap, shampoo, towels, etc. available at no additional cost during 
reception hours.  

If you need anything just contact us at reception by dialling 9.  

HAIR DRYERS:  

Hair dryers are in each guest room.  

ICE:  

Ice is available from bar.   

INTERNET ACCESS:  

Free wireless internet access is available in all rooms and public areas.   

Connection instructions:  

Access using the username and password on your key card.  

If you are experiencing problems, contact reception by dialling 9 for assistance.   

Please note internet speeds are subject to local conditions and speeds are out of our influence  

IRON/IRONING BOARD:  

An iron and ironing board are in each guest room.  

 



   

 

 

GUEST LAUNDRY FACILITES:  

Pemberton township offers two fully automated laundromats within easy walking distance from the hotel. 

Pemberton Laundromat - Brockman St (Next to Butchers) 6am-7pm daily 

Pemberton Fresh Laundry - 2 Ellis St, Pemberton WA 6260 6-10pm daily 

LOCAL ATTRACTIONS:  

The Pemberton Visitors Centre provides tour booking services - local attractions include:  

 Pemberton 4 Wheel Drive Forest and Dune Adventure Tour  

 Southern Forest 4 Wheel Drive Tours  

 Donnelly River Cruises  

 Pemberton Tramway  

 Trout Fishing  

 Canoe Rides  

 Gloucester, and Bi-Centennial Trees 

 Shannon, Warren, and D’entrecasteaux National Parks  

 Beedelup Falls  

 Pemberton Regional Wineries,   

 Local Art, and Craft Galleries  

RECEPTION HOURS:   

7am – 8:30pm 

24 Hour assistance is available, please dial 9 from your room.  

RESERVATIONS  

For reservations visit us online either at: www.pembertonhotel.com.au or 
reservations@pembertonhotel.com.au 

Alternatively, call us direct on 08 97761 017 

RESTAURANTS AND BARS:  

Café Mazz is open from 7am each morning serving breakfast, lunch, and dinner as well as coffee all day. 

The bars and TAB are open from 11am Monday to Friday, from 10am on Saturday and from 12 noon on 
Sunday  



   

 

 

ROOM SERVICE: 

Dial 9 

Dinner only:  6pm – 8pm:  

Refer to the menu in this compendium, please be advised that pricing and availability of  some 
items on menu may be subject to holiday times.  

A $10.00 room service fee applies for this service    

SAFE DEPOSIT:  

It is not recommended to leave valuables in your room and the hotel assumes no liability for valuables not 
left for safekeeping.   

You may safely store and retrieve your valuables from Reception, 7am – 8:30pm. 

TELEPHONE INFORMATION: 

Front Desk    Dial 9  

To call another guest  Dial 1 (ground floor room) then the room number 

    Dial 2 (upstairs room) then the room number   

To dial an outside line  Dial 0 + the number  

Local calls within the Pemberton/Manjimup area are charged at a rate of $0.60  

All other calls are charged as timed long-distance rates. Please contact reception for our current charging 
rate.  

International calls are unavailable.   

WAGERING: 

A TAB is situated in the front bar of the hotel for the convenience of guests wishing to place bets on horse 
racing, trots, and other sporting events.  

Staff in the front bar can assist with this service.   
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CLASSIC BREAKFAST
TOAST WITH COFFEE OR TEA (V) - SELF SERVICE FROM THE BUFFET
CROISSANTS (V) - WITH BUTTER AND JAM
PANCAKES (V) -WITH MAPLE SYRUP,  CREAM AND LEMON WEDGE     
CONTINENTAL (V) - SELF SERVICE FROM BUFFET, INCLUDES JUICES, FRUIT, CEREAL, 
YOGHURT AND TOAST 

BREAKFAST EGGS - CHOOSE FROM WHITE, WHOLEMEAL, MULTIGRAIN OR 
GLUTEN FREE TOAST
EGGS WITH TOAST (DF, V) -TWO EGGS COOKED YOUR WAY
EGGS AND BACON (DF) - TWO EGGS COOKED YOUR WAY AND TWO  RASHERS OF 
BACON
EGGS AND SAUSAGES (DF) - TWO EGGS COOKED YOUR WAY WITH SAUSAGES
EGGS BACON AND SAUSAGES (DF) - TWO EGGS COOKED YOUR WAY,  TWO 
RASHERS OF BACON WITH SAUSAGES

COOKED BREAKFAST - CHOOSE FROM WHITE, WHOLEMEAL, MULTIGRAIN 
OR GLUTEN FREE TOAST
BAKED BEANS WITH TOAST (V, VN, DF) 
SPAGHETTI WITH TOAST (V, DF) 
MUSHROOMS WITH TOAST (V, VN, DF)

COUNTRY STYLE BREAKFAST - FULL CHOICE OF CAFE BUFFET WITH EGGS COOKED 
YOUR WAY, BACON, SAUSAGES, HASH BROWN, TOMATO, BAKED BEANS AND 
MUSHROOMS.
VEGETARIAN BREAKFAST (V, DF) - FULL CHOICE OF CAFE BUFFET WITH EGGS 
COOKED YOUR WAY, HASH BROWNS, TOMATO, BAKED BEANS AND MUSHROOMS.
SMASHED AVOCADO WITH EGGS YOUR WAY (V, VN, DF)

SMASHED AVOCADO ‘THE WORKS’ (V, DF)- EGGS COOKED YOUR WAY,  AVOCADO 
WITH BACON AND TOMATO

BREAKFAST MENU - 7AM - 10AM
PLEASE ENQUIRE BEFORE PLACING ORDERS FOR OUR TAKE-AWAY SERVICE OR 

GLUTEN / DAIRY FREE - VEGAN / VEGETARIAN OPTIONS



KIDS BREAKFAST - WHERE POSSIBLE COOKED BREAKFASTS ARE OFFERED 
HALF SIZE/HALF PRICE FOR KIDS UNDER 10.

EXTRAS
EGG OR BACON

MUSHROOMS (V, VN, DF, GF)

HASH BROWNS (V, DF) 

BAKED BEANS (V, VN, DF) 

SPAGHETTI (DF,  V) 

SAUSAGE (DF) 

TOMATO (V, VN, GF)

* AVOCADO (DF, V, VN, GF) 

BEVERAGES - MILK OPTIONS AVAILABLE PLEASE ENQUIRE BEFORE 
ORDERING
POT OF TEA FOR TWO

cup mug
FLAT WHITE

HOT CHOCOLATE

SHORT BLACK

ESPRESSO

LONG BLACK

MACCHIATO

CAPPUCCINO

MOCHA

CHAI

BABYCHINO

CAFE LATTE

ICED COFFEE

LARGE MILKSHAKE (V, GF)

DF: DAIRY FREE, GF: GLUTEN FREE, V: VEGETARIAN, VN:VEGAN
* DENOTES SEASONAL AVAILABILITY

CLOSED GOOD FRIDAY, CHRISTMAS DAY AND BOXING DAY.
OPENING TIMES ARE SUBJECT TO CHANGE ON PUBLIC HOLIDAYS

E: RESERVATIONS@PEMBERTONHOTEL.COM.AU

mailto:RESERVATIONS@PEMBERTONHOTEL.COM.AU


               THE	 	 	 	    

PEMBERTON

HOTEL
Since 1926  

www.pembertonhotel.com.au

BREAD
CRUSTY BREAD AND BUTTER (V) 

GARLIC BREAD (V) 

STARTERS
SOUP OF THE DAY - SERVED WITH CRUSTY BREAD AND BUTTER
SALT AND PEPPER SQUID (DF) -WITH SWEET CHILLI AND PLUM SAUCE     
NACHOS (V) - CORN CHIPS, A MILD BEAN SALSA SAUCE, GRATED CHEESE AND TOPPED 
WITH SOUR CREAM 
WEDGES (V) - SERVED WITH SOUR CREAM AND SWEET CHILLI SAUCE

MAINS +SIDE SALAD $5
SALT AND PEPPER SQUID (DF) -WITH SWEET CHILLI AND PLUM SAUCE AND A SIDE OF 
CHIPS
BEER BATTERED FISH FILLET (DF) - WITH A SLICE OF FRESH LEMON, CHIPS AND 
PEMBERTON HOTEL  TARTARE SAUCE
PAN FRIED FISH OF THE DAY - PAN FRIED, SERVED WITH TARTARE, FRESH LEMON AND CHIPS 
OR CREAMY MASH*
SEAFOOD COMBO AND CHIPS (DF) - CRUMBED PRAWN CUTLET, SCALLOP, CRAB STICK, 
SQUID RING, FISH FILLET, FRESH LEMON, CHIPS AND PEMBERTON HOTEL  TARTARE SAUCE
GARLIC PRAWNS - WITH CREAMY GARLIC SAUCE ON STEAMED WHITE RICE
CHICKEN PARMIGIANA - CRUMBED CHICKEN FILLET, NAPOLETANA SAUCE, MELTED CHEESE 
AND CHIPS OR CREAMY MASH*
CHICKEN BREAST - PAN FRIED REGIONAL CHICKEN BREAST, CHIPS OR CREAMY MASH* 
AND CHOICE OF MUSHROOM, PEPPER, DIANE OR GARLIC SAUCE 
SCOTCH STEAK - REGIONAL PRIME 300G WITH CHIPS OR CREAMY MASH* AND CHOICE 
OF MUSHROOM, PEPPER,, DIANE OR GARLIC SAUCE 
ROAST OF THE DAY (DF) - TRADITIONAL ROAST DINNER WITH ALL THE TRIMMINGS
SPAGHETTI BOLOGNESE - REGIONAL BOLOGNESE WITH SPAGHETTI AND SHAVED 
PARMESAN
VEGETARIAN FETTUCCINE (V, VN) - SEASONAL VEGETABLES, NAPOLETANA SAUCE WITH 
SHAVED PARMESAN

MENU
SOME MEALS MAY BE PREPARED GLUTEN / DAIRY FREE OR VEGAN/VEGETARIAN - PLEASE ENQUIRE BEFORE ORDERING.

*OUR HOME STYLE MASH POTATO OPTION  IS ONLY AVAILABLE IN THE EVENINGS 



PIZZAS
SUPREME - NAPOLETANA SAUCE, ITALIAN HERBS, ONION, TOMATO, HAM, SALAMI, 
CHEESE, OLIVES, MUSHROOM, PINEAPPLE AND CAPSICUM 
ITALIAN - ITALIAN HERBS, CHEESE, ONION, TOMATO, HAM, SALAMI, OLIVE, 
MUSHROOM AND CAPSICUM
HAWAIIAN - NAPOLETANA SAUCE, HAM, PINEAPPLE AND CHEESE 
CHICKEN BARBECUE - BBQ SAUCE, CHICKEN, ONION, TOMATO, BACON, OLIVES, 
CHEESE, MUSHROOM AND CAPSICUM
MEAT LOVERS - NAPOLETANA SAUCE, ONION, TOMATO, HAM, SALAMI, STEAK, 
CHEESE.
VEGETARIAN (V) - NAPOLETANA SAUCE, ONION, TOMATO, CHEESE, CAPSICUM, 
MUSHROOMS, OLIVES AND PINEAPPLE.
MARGHERITA (V) - NAPOLETANA SAUCE,, CHEESE, FRESH TOMATO SLICES, HERBS
VEGAN (V, VN) - NAPOLETANA SAUCE, ONION, TOMATO, CAPSICUM, MUSHROOM, 
OLIVES AND PINEAPPLE ON A VEGAN BASE
13” GLUTEN FREE PIZZA BASES AVAILABLE

DF: Dairy Free, GF: Gluten Free, V: Vegetarian, VN:Vegan, MP: Market Price
all meals from main menu available at menu prices as take-aways, PLEASE ADVISE BEFORE ORDERING

BURGERS
TOASTED BUN, TOASTED SLICED BREAD OR GLUTEN FREE BREAD OPTION - WITH LETTUCE, TOMATO, CARROT AND 
GRATED CHEESE

HAMBURGER - WITH FRIED ONION AND BBQ SAUCE
VEGGIE BURGER (V)
CHICKEN BURGER - CHICKEN BREAST WITH MAYONNAISE
STEAK BURGER - WITH FRIED ONIONS AND BBQ SAUCE
FISH BURGER - WITH OUR TARTARE SAUCE
EGG AND BACON BURGER
EXTRAS
EGG OR BACON STRIP
SIDE OF CHIPS
SIDE OF SAUCE (PEPPER, MUSHROOM, GARLIC, DIANE OR GRAVY)
BOWL OF CHIPS

SALAD AND SIDES
GARDEN SALAD (GF, V, VN, DF) - FRESH SEASONAL VEGETABLES WITH A LIGHT DRESSING
+ CHICKEN OR PRAWNS
PANACHE VEGGIE PLATE (GF, V) - SEASONAL MIX OF  VEGGIES
CHILDREN
FISH AND CHIPS
NUGGETS AND CHIPS
SPAGHETTI BOLOGNESE
SQUID RINGS AND CHIPS (DF)
KIDS CHEESE BURGER AND CHIPS - CHEESE, SAUCE, BURGER AND BUN
KIDS PIZZA AND CHIPS 
KIDS NACHOS (V) - OUR NACHOS SAUCE, CORN CHIPS, CHEESE AND SOUR CREAM


